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Chronically Homeless: A person who has experienced homelessness for at least a year or more repeatedly or has been 
homeless on least four separate occasions in the last three years, while also dealing with a disabling condition. A disabling 
condition could be a serious mental illness, substance use disorder, or physical disability. 

Continuum of Care (CoC): Designed to promote community-wide commitment to the goal of ending homelessness and to 
fund efforts by nonprofit providers and state and local governments to quickly rehouse homeless individuals and families. 

Built for Zero: A methodology and national initiative that works to address and reduce homelessness in a way that is 
measurable and equitable. The initiative is supported by a network of organizations and communities that work together to 
create systems that can effectively track and reduce homelessness to the point of "functional zero," meaning that 
homelessness is rare, brief, and non-recurring. 

Crisis Response System: A set of services that help unhoused people quickly exit homelessness and connect with housing 
and assistance. 

Homeless Management Information System (HMIS): A local information technology system used to collect client-level data 
and data on the provision of housing and services to individuals and families at risk of and experiencing homelessness. Each 
CoC is responsible for selecting an HMIS software solution that complies with HUD's data collection, management, and 
reporting standards. 

Homelessness: As defined by HUD’s four categories: 1) Literal Homelessness, 2) Imminent Risk of Homelessness, 3) 
Homeless Under Other Federal Statutes, 4) Fleeing/Attempting to Flee Domestic Violence. 

Household: In many contexts, particularly in homelessness services, a group of individuals who live together, regardless of 
whether they are a family or individuals. This term encompasses both single-person units and families. 

Housing First Model: An approach to addressing homelessness that prioritizes providing immediate and permanent housing 
to individuals experiencing chronic homelessness, without requiring them to first meet certain conditions like sobriety or 
treatment completion. This allows them to stabilize their lives and address other challenges once securely housed with 
access to voluntary supportive services. Essentially, this puts housing first as the foundation to tackle other issues 
contributing to homelessness. 

Housing Navigation/Light Housing Support (LHS): Services that help people rapidly identify a permanent or shared housing 
option; receive light case management; and receive one-time, move-in financial assistance with a security deposit and first 
month’s rent. 

Interim Housing: Interim housing under California law is recognized as temporary, non-permanent housing solutions with 
supportive services, often designed to transition people into more stable housing. Length of stay determined by the operator.  

Navigation Center: Physical location for homeless services that provides overnight, emergency shelter beds and daytime 
assistance to people experiencing homelessness. Case management support includes access to basic needs (bathroom, 
food, safe place to be), support with relocation, help with updating government documents, a mailing address, and housing 
navigation. 

Permanent Supportive Housing: Permanent Supportive Housing is long-term, affordable rental housing with no limit on 
length of stay that is linked to intensive, voluntary support services. It is designed for people experiencing homelessness, 
chronic homelessness, or those with disabilities (including mental illness, substance use disorders, or other disabling 
conditions) who need services to maintain housing stability.  

Post-Housing Case Management: Ongoing support and services provided to individuals and families after they have secured 
permanent housing, with the aim of ensuring their housing stability and preventing them from returning to homelessness. 

Prevention/Rental Assistance: Typically, one-time financial aid to help individuals or families pay their rent, rent arrears, or 
utility bills to help prevent them from becoming homeless or to assist in securing and maintaining stable housing. 

Rapid Re-Housing (RRH): Typically, rental assistance, security deposit, and services for 4-6 months (and up to 18 months) for 
tenants, with the goals of helping them obtain housing quickly, increase self-sufficiency, and stay housed. 

Self-Resolution: Resolution of homelessness without intervention from homeless services. 
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